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To improve the value of a product and service, I applied to service the KANSEI
(sensitivity) cost management which intends an innovation by the product development of
the manufacturing industry, and made it progress to innovation type cost management.

I clarified the difference in evaluation of a product and service, examined the
evaluation structure and criteria connected with customer satisfaction, developed to the
strategic performance evaluation, and tried to build the new framework of cost management
of the product and service contributing to the improvement of profitability.
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