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Effects of communication techniques of nursing students as a
speaker to the autonomic nervous system of the listener
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POMS
VAS LF/HF VAS LF/HF

The purpose of this study was to clarify the effects of the listener’s autonomic nerve
system and emotion regarding both nursing students’ therapeutic communication
techniques and non-therapeutic techniques used by the speaker, and POMS(Profile of Mood
States-Brief Form Japanese Version), VAS,(Visual Analogue Scale), LF/HF and HR were
used. As a result, the value of LF/HF of non- therapeutic techniques were higher than the
therapeutic techniques significantly, and the value of the HR of non- therapeutic
techniques were also higher than the therapeutic techniques significantly. The value of
the sub-scales(T-A Tension-Anxiety ,D Depression-Dejection ,A-H Anger-Hostility ,V

Vigor ,F Fatigue ,C Confusion and the autonomic nerve system were significantly
changed according to the effect of therapeutic techniques and non- therapeutic techniques.

Above all, there were different gap clearly between the case of therapeutic techniques
and non- therapeutic techniques concerns of the autonomic nerve system and the emotion.
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