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Manufacturing industry in recent years, has undergone a transformation to provide
products with the service. Design sector, has changed to allow for the development of this
service. However, it is not clear how the design development that target devices in the past
or are different. These problems are among the become apparent from the elucidation of
the design process. In this study, to clarify the process of the service design for specific
products, it was clarified processes service the entire design in the end. Products that
target is a tablet PC and smartphone. We conducted a study to companies that deal with
the two products, it was clarified service process design. By comparing the processes of the
two products, it was revealed common processes to the service design. It was revealed that
the loop structure at the planning stage, Share concept, executes design in advance from
the equipment design, production and prototype, and fed back to the equipment design and
the results are present.
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