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The purpose of this research is to develop the measure which measures the degree of
satisfaction of a patient including cooperation between collaboration with other types of
workers, and to verify the validity and the reliability of the measure, in order to measure
the patient satisfaction over team medical treatment.

We conducted web investigation about 2 times to the person experienced in hospitalization
for the past less than one year and verified about the validity and the reliability of the
measure. As a result, we developed the measure which consists of five factors (consistency
between medical worker, a nurse's technology and treatment, etc.) and 33 items and

demonstrated that consistency between medical worker raises a patient satisfaction.
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