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The purpose of this study is to clarify the attitude adjustment process of nurses who are engaged in

tertiary emergency medical care, with reference to a suicide attempt patient. Data obtained from 11
nurses working in an emergency and critical care center were qualitatively analyzed. The nurses actively
engaged with the suicide attempt patients even when they faced difficulty, frustration, puzzlement, and
disillusionment when providing mental support for the patients. However, after repeatedly engaging with
the patients, the nurses began to develop feelings of suspicion, anger, or coldness toward the patient’s
desire to attempt suicide. In some cases, they were unable to recognize the need for psychological
nursing or failed to provide comfort or cope well with this, which then caused the nurses’ engagement to

transition into passiveness.
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