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Optimization of the Mobile-Type Remote Captioning System for Deaf or
Hard-of-hearing Students
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People who are deaf or hard of hearing may need to use support services, such as
text messaging to access information, but this depends on the condition of their hearing. However,
providing captioning services to deaf or hard-of-hearing people may be difficult in a case where such
people need to access information from captionists when traveling. Therefore, we proposed, built, and
operated the * Mobile-Type Remote Captioning System” to solve such problems. The need for methods of
expression, for use by deaf or hard-of-hearing students in communication with instructors, when using
this system were investigated in our study. Results indicated that almost 60% of the students wished to
use their own speech as a method of expression. In contrast, the remaining students relied on other
methods, for which technical support was required.
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