©
2011 2013

Comparing Mobile IT Usage in Japan and the United States

Ogawa, Mikako

3,700,000 1,110,000

IT D) (co-creation)
@ (€))
©) ®)

PC

The objective of this research is to clarify a usage of mobile Information Communi
cation Technology by food companies. These researches were conducted; (1) literature review on value co-cr
eation, social media (SM), and food safety, (2) company survey on SM usage, (3) a survey on menu labelin
in the US and Japan, (4) a consumer survey on mobile shopping (5) a survey on dining out behavior and info
rmation behavior by consumer and food allergy patients™ family. As results of comparison on provided infor
mation, while food allergy information is rich in Japan, calorie and nutrition information is rich in the
US. The difference might reflect social interests or national issues of two countries; food allergy in Jap
an and obesity in the US. No longer the difference of devices (mobile or PC) is issue. Some companies have

started to find the way to co-creation relationships and seemed to regard providing information and commu
nication as one of the measures of value co-creation with customer.
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