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A study of the effects of financial and non-financial measures on workers® motivatio
n and behavior: an experimental approach
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This study shows that the levels of NFC (Need for Cognition) may impact workers®™ m
otivation levels depending on the kinds/timing of feedback information given to them. The study also impli
es the need for a closer attention to be paid to the relationship between kinds/volume of performance info
rmation given to the superiors and the NFC levels of them. An insight gained here suggests that the profit

management system where the NFC levels of workers and superiors are taken into consideration may be more
desirable than the conventional management system.
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