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Concept of management affect the turnover of care staff.The role of management to pr
event the turnover of care staff

YOKOO, Emiko
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I did a survey of both the facility director and the care staff. The strength of t
he turnover of care staff is very different at the facility.There are things that the facility director ch
erishes. It was having no effect for care staff turnover.there are very effective on the strength of the c
are staff turnover that the facility director tells the operating policies . It was more effective tha
n a high salary.

The highest care staff turnover rate of the facility is over 72.5%.1 found to think that people of more th
an 50% of care staff working in the facility want to quit the job.



24

23
18.4 25.0

200

11027

1)1

67 1388
418(31.0%) 970(69.9%)
40.0 (SD)11.7

1094(79.3%)
285(20.7%)

( )
( )

STT7T**

-577**

-517**

.361**

-171%*

-.105**

*P 0.05 **p 0.01

67 67
51 76.1 16(23.9%)
56.6 SD 11.33

5.1 SD 4.59
132  SD 9.60
9.4

SD 8.05

10

217  SD 15.90
55% 45



(n=44) -.335" -.220
-.343" -.178
n=44)
19

(r

r=.339*
(r=.439**)
(.337*%)
(.409%*)
1
r=-.567*
r=-.454%*
r=.388*

r=-.346*



-.107 -.166
-.135 -.128
-.126 -.133
-.338" -.187
-.567™ -.454"
-.346" -.210
*P 0.05 **p  0.01
2 2
40 1168
323( ) 287
803( ) (71.3%)
38.6 SD 11.82

1
2 9
3
2
.819™ 674" .601"
.698” .633"
.556™
(n=1168) 1
(n=1121)
(n=1123) 3
n=1122
*P  0.05 **p 0.01
r=.56
5
6




HEROE CLEE hE FBHEL

HEMBHTE

HER 08 S HFEMED

AL AL

HTENELTED

TR N3IISEH AL

0.00%
nENRCEED A Bal mSERD
1
41 41
29 725 11(27.5%)
40
57.2 SD 9.98
39
5
1
( )
1

1
r=-.454** r=-422%

r=.304*
5
-.154 -.068
-.185 -.219
.176 .203
-.340" -.174
-.4538" 422"
-.251 -.292
*P 0.05 **p 0.01
()
10 21



51.1%
3 143% 6
28.6%
27.3%
72.7%
6
1
BT B E(%)
80.0
70.0 -
60.0 -
50.0 -
400 | -
30.0 -
20.0 | -
100 | -
0 R R !
1234567 8 9 1011121314151617 181920 21
6 1
NO
23 11 2.64 1.286
p<.003
39 11 4.27 .905
23 11 2.64 1.362
p<.014
39 11 4.00 1.000

20
2013 8 30

€Y
YOKOO, Emiko

10369473

@
SIGETMTAU, Yoshinari
10390337

©)
NAKAMURA, Kyoko
00597099

)

MORINAGA, Makiko

80413590



