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It was planned to apply speech recognition technique to sample text data of teleph
one counseling, then to analyze the data by text mining software. However, outcomes of the speech recogni
tion did not reach practical level due to dialects. Instead of the original plan, data out of internet we
re analyzed and clusters were acquires. The clusters were provided to hospital where coreseasrchers were
working (Contents are not disclosed to public but are available to auditors).

Through this research, it was revealled that veteran nurses use Politeness Strategies in counseling. Curr
ently a workbook for students is being edited. The workbook will be provided for training of students.
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