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Development of the communication skill to solve the confrontational situation betwee
n patients and nurses relationship in the psychiatric ward.

Okada, Minoru
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In this study, 545 nurses who engaged in 13 medical institutions, 33 psychiatric w
ards participated, and 278 answers (51.0% of effective response rate) were obtained. It was 265 cases that
could understand the situation of the confrontational scene which occurred between patients and nurses re
lationship that was targeted for an analysis of this study. Much confrontational scenes occurred when a nu
rse gave following responses for the patients; A nurse explains a rule and a principle of the care to the
patients mechanically; A nurse is not sincere in the request of the patients and does not show attitude to
listen to; A nurse explains same in content for the patients frequently; A nurse directs the patients in
a forcible tone. When a nurse failed to solve these confrontational scenes, it resulted in the verbal viol
ence, 8hysical violence, sexual harassment to a nurse and failure in supportive relationship between patie
nts and nurses.
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