2011 2013

Coping with professional caregivers” stress and their empowerment

MATSUOKA, Eiko
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In our study, we discuss the levels of stress and coping with stress among profess
ional caregivers working in nursing homes with two surveys. We conclude in our analysis that five variable
s were significantly affect the stress of ﬁrofessional caregivers: "age", "health”, "interpersonal relatio
nships in the workplace", "evaluation of the work environment™ and "training to improve the care capabilit
y". Through further analysis, we find out that many professional caregivers frequently use the coping of "
mental adjustment”, and the copings of "re-recognition of the problem™ and " avoidance and resignation” ha
ve significant effects on the stress of professional caregivers. In addition, we have developed the conten
t for the purpose of empowerment support of professional caregivers, and we are aiming at the practical us
es.
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