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In this research we were going to add the reward system for driver and passenger of
the ridesharing system based on not the monetary base but the reciprocity base. The
system we constructed for experiment of ridesharing on free cost was provided in a
community. Though the drivers have to chauffeur without rewards, more than fifteen
drivers participated in this system with their voluntary intention. However, the
passenger did not use the systems though the cost is free. The reward system which is
designed to reduce the passenger's psychological burden using virtual point was
introduced. After the start of the virtual point system, the demand from passengers
increased. The conclusion of our research is that the reciprocity for ridesharing should
be focused not on the driver's side, but on the passenger's side. That supports our
conclusion that the free becomes psychological burden for the passengers if the service
is provided by their volunteer.
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