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This research explores process of management accounting change from a view point o
T knowledge creation. By synthesizing Burns and Scapens® (2000) institutional framework and Nonaka®s knowl
edge creation theory, | tried to explain the process of management accounting changes in some Japanese com
panies. The research show that the concept of “creative routines®(Nonaka et al., 2008), which are often ob
served as continuous improvement routines in firms, is key to understand the process of changes in managem
ent accounting knowledge.
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