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Relationship of help-seeking process and burnout among human services
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This research focused on the teacher burnout, and examined the influence of
help-seeking preference and cooperation system on teacher’s emotional fatigue.
Results showed that help-seeking preference and cooperation system interacted to
teacher burnout. It suggests that the effective strategy for preventing burnout is vary
with the level of individual's help-seeking preference. Whereas cooperation system is
effective to high help-seeking individuals, low individuals have feelings of resistance
toward cooperation within their organization.

1,600,000 480,000 2,080,000
2009
1970 2008
Freudenberger 5
2009
1996
2




2006

1997




136 A
80 3
2
a= .87 (1997)
( , 2006) .
, [ a= .85
(1997)
‘ 6
6
1
6 a= .83
, 2001)15 5 S
a= .89
a= .85
1
2 HH




HL LH

LL
4
()
(HH HL LH LL) 2
(F (1,77)=3.29, p<.05)
HL
(FA,77)= 5.02,

p<.05) LH
(F(1,77)=3.43, p<.10) LL
(F(1,77)=2.77, p<.10)
(Figure 1)
(F(1,77) =11.57, p<.01)
(F(1,77)=2.87,
p<.05)
HH
(F(1,77)=6.41, p<.05) LL
(F(1,77)=11.92, p<.01)

(F(1,77)=6.20, p<.05)
(F(1,77)=3.90, p<.05)

(F(1,77)=4.74, p<.01) HL
(F(1,77)=7.20, p<.01) LL
(F(1,77)=6.12,
p<.05)

(Mse=.59 p>.10)

4.0

3.0

2.0

1.0

emotional exhaustion|

0.0

2013

O Help-seeking preferences
Low

O Help-seeking preferences
High

* <05, +<.10

HH HL LH LL

Cooperative system types
Figure 1 Influence of help seeking preference and
cooperative system on emotional exhaustion
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