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Prescription drugs are characterized by the fact that physicians make decisions on drugs to be
purchased, using their professional expertise on behalf of patients. This decision-making process is
different from that of general consumer products. Based on the given relationship among physicians,
patients, and pharmaceutical companies, we conducted empirical studies to clarify 1) whether
pharmaceutical company's Corporate Social Responsibility (CSR) activities lead to increased sales of
prescription drugs, 2) what kind of CSR activities can increase corporate value in a pharmaceutical
company. As a result of hypothetical empirical studies involving 544 physicians, CSR activities affected
their decision of selecting prescription drugs under given conditions. Also, “value delivery” activity
including providing information on related therapeutic area, supplying own drugs to developing
countries, and providing scholarships increased the corporate value.
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