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Health literacy, “ the ability to gain access to, understand, and use
information in ways which promote and maintain good health,” has been considered as a key to
improve health communication. This research aimed to improve health communication focusing on health

literacy from three perspectives; 1) improving health literacy among patients and general public,
and improving communication skills of 2) healthcare professionals and 3) media.
We conducted researches on patients with diabetes, students, office workers, and general public.
Also, communication skills among resident physicians, and health communication by newspapers and
municipality were analyzed. These empirical studies clarified the current state of health literacy
of recipients of health information in various positions, as well as problems of the communication
skills on the side of senders. Further improvement of the educational programs developed in this
research and their sustainable implementation should be considered.
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