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The authors of this study investigated the type of activity that occurs on social
networking services (SNSs), both a campus SNS and commercial SNSs (e.g., Facebook), during project-based
learning (PBL) in a university by observing the students’ formal and informal use of such sites. The
analysis revealed that the main platform for informal communication had shifted from the campus SNS to
commercial SNSs. Further, the nature of such informal posts was different for each SNS. Students posted
more frequently on Facebook; however, posts on the campus SNS were rather long and reflective. The
authors also analyzed these posts based on the Community of Inquiry gCoI) Framework and reflected on the
support required by students for online collaboration. The support of the teachers is necessary not only
for progressing with the tasks (enhancing cognitive presence), but for enhancing social presence among
the group members as well.
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