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An empirical study of deviant consumer behavior: Focusing on the psychological
mechanism of hoarding
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In this study, a hoarding tendency is considered as a common behavior and is
defined as “ the trait that many possessions were saved and couldn’ t be discarded because of having
certain subjective meanings.” One of the main purposes of this study is to develop the Hording Tendency
Scale for non-clinical individuals. The further purpose is to investigate the determinants of hoarding
and the problems that hording cause with that scale. The main findings are as follows: 1) The Hoarding
Tendency Scale consisting of six factors (24 items) was developed. 2) This study focused on animistic
thinking as one of the determinants of hoarding. The results of the ANOVA indicated that animistic
thinking significantly promoted a hoarding tendency. 3) The results of covariance structure analysis
suggested that excessive attachment to possessions caused an excessive build-up of items in the home, and
that excessive build-up caused future mental problems, economical problems, and social problems.
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