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Study of trust rebuilding process at information providing scene
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The aim of this study is to clarify the factors that contribute to building
information superiority party’ s trust in inferior party in the ongoing two-party relationship with
information asymmetry. Two experiments had conducted and revealed the following three points.

1) As regards an option to monitor the behavior of the information superiority, the use of high frequency
functions as a signal of inferiority’ s distrust in superiority party, to reduce trust between the
superiority and inferiority. On the other hand, use of low frequency maintains the superior’ s trust
level. 2) If it is recognized that the inferior party is a legitimate agent of monitoring, use of the
option does not mean distrust in the superior party, but rather there is a possibility to increase the
trust. 3) Monitoring by the third party with legitimacy, has the effect of increasing the trust in the
information superiority’ s inferior party. However, this effect was confirmed only in female

participants.
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