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This research is for a dialogue system for communicating a Japanese-style of servi
ce-mindedness as typified by paying attention to the little things. Users are able to learn taking communi
cation with character agent using the system. This system provides educational training for users who inte
rface with it using a facial expression recognition system that uses a brain wave sensor, a speech recogni
tion system, a speech synthesis system and a dialogue system. The effect of the system is evaluated using
test subjects and the results are examined.
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