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Psychological intervention and suEport model to prevent burout and depression,
turnover among human services workers
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This research investigated the psychological intervention to reduce and prevent
burnout, depression, and turnover among young nurses who work at general hospital. The occurrence and
recovery of burnout and depression, turnover intension were examined by longitudinal investigation. This
study also examined how sense of coherence(SOC) and self-esteem of novice nurses influenced burnout
syndrome, depression and turnover intention. Moreover, we proposed the effective programs which plans for
improvement of nurse®s assertion skill and reduces burnout and depression.
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Tablel
SD

AM1 1226 (2.55) 1323 (2.71) <01

AM2 1652 (2.14) 1747 (2.16) <01

A 1177 (1.89) 13.15 (1.96) <.01
NA 10.84 (2.40) 9.44 (2.67) <.01
A 13.95 (2.16) 1431 (2.28) <.10
NA 8.59 (2.28) 7.83 (2.83) <.01
AM1 AM2
A NA
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