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In the research, | developed an intelligent single agent system which is able to
give advice about what the learner should do next and able to point to the place where the learner should
look, in computer-based education. This agent is displayed as an active image popularly known as a
"desktop mascot".

Many learners must use not only one application but some systems such as 0S and LMS. My agent system can
give advice to such learners by asking some questions, using the work sheet with some images which

teachers drew up to guide learners and the knowledge base about basic operations of PC, and matching them
with screen shots of learner"s PC.

I proposed the overview of the whole systems, the knowledge representations of the educational flows, the
methods to reason the learner™s next actions by questions and iImage matching, and the method to give the
learner appropriate guides.
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