(®)
2012 2013

Social Entrepreneurship and Institutional Change

Doi, Masaatsu

1,500,000 450,000

CSR

This research explored how social entrepreneurs create social innovations and ex
amined the legitimacy factors expressed by corporations in their process of achieving social innovation in
itiatives in response to the Great East Japan Earthquake. As a case study of social innovation by corporat
ion , this study examined the "Ten Yen for Every Parcel We Deliver" initiative program initiated by the YA
MATO Group and analyzed qualitatively the process through which the program was conducted. In particular,
this research focused on how the idea arose, how the final model was established, and what kind of legitim
acy was expressed to acquire the necessary resources and empathy. As a result of the examination, three fa
ctors were detected that affected the legitimacy of the "Ten Yen for Every Parcel We Deliver" initiative p
rogram.
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