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Toward an Integrative Model of Process and Content Approach in Organizational
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This study has attempted to build and test the unique model by integrating the
process and content approaches in the field of organizational socialization. Especially, | 1nvestigated
the relationships among social support from supervisors and coworkers in the workplace, socialization
learning content, and newcomers’ job performance. The job performance serves as a proxy of their
adjustment outcomes. Results indicated that the perceived supervisor and coworker sugport have
significant and positive effects on newcomers’ socialization learning content, which then significantly
increases their job performance.
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