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A Comparative Studz in Japan and Europe of the Influences of e-Procurement in
Business Relationships in the Distribution Industry
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Through the development of ICT, e-procurement has come to be widely used in the
distribution industry. An exemplary e-procurement agency, Neo Grid, was founded by the global retailers
formerly known as Agentrics. Being accessed through the internet, where all parties may obtain the same
transaction environment, the Neo Grid provides a globally unified solution.l found that the effect of
these transactions is a reduction of communication costs and procurement costs.

I noticed that e-Procurement has influenced changes in distribution companies, trade marketing, which
has competitive aspects, such as auction. In addition, 1 found that relationship marketing has expanded
through cooperative relationships, such as information sharing.lt appears that the reduced cost of
communication and procurement has influenced changes in business relationships in the distribution
industry by both increasing competition in trade marketing and increasing cooperation in relationship
marketing.
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Through the development of ICT,
e-procurement has come to be widely
used in the distribution industry. An
exemplary e-procurement agency in the
distribution industry, Neo Grid, was
founded by the global retailers formerly
known as Agentrics. Being accessed
through the internet, where all parties
may obtain the same transaction
environment, the Neo Grid provides a
globally unified solution.

I found that the effect of these
transactions is a  reduction of
communication costs and procurement
costs. | noticed that e-Procurement has
influenced changes in distribution
companies, specifically trade marketing,
which has competitive aspects, such as
auction. In addition, 1 found that
relationship marketing has expanded
through cooperative relationships, such
as information sharing.

It appears that the reduced cost of

communication and procurement has

influenced changes in business
relationships in the distribution industry
by both increasing competition in trade
marketing and increasing cooperation in

relationship marketing.
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