(®)
2012 2014

The relationships between the emotional labor and mental health of welfare workers

Omura, So

2,700,000

This study examined the relationships between the emotional labor and stress
response, job separation, by literature researches and investigations. As a result, there were that
welfare workers can"t help doing "emotional labor™. And there were possible retionships between the
emotional labor not to be related to an object cared for but the human relations in the workplace.
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