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Evaluating training and tasks through practical experience of interpersonal
communication by using common assessment tools.
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The purpose of this study was to evaluate assessment tools through methodological
comparison within interpersonal communication training and tasks in terms of form and effectiveness.
Self-evaluation of decoding skills turned out to be inappropriate as assessment tools. Whereas regarding
encoding skills, it was shown that using self-evaluated scales was produced higher validity in test
results. Moreover, factors to influence effectiveness of training were identified. After evaluating
existing training and its presented data regarding effectiveness, it was suggested that we can reexamine
the effectiveness of training from these points of view; namely validity of assessment methods and
training methods.
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