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Merchandising process innovation and relationship management in retailing
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We conducted surveys of merchandise division heads at Japanese retail
companies to verify the hypotheses regarding merchandising process innovation, and did case studies
of process innovation in Co-op Sapporo, Seven-Eleven Japan, Camper, etc. Based on these surveys, the

researches on the influence of organizational structure and inter-organizational relationship
management on merchandising process innovation in retailing were published as research papers in
refereed journals.
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