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The tool for panning and observation of incremental requirements elicitation
processes was developed. We developed three prototypes and evaluate its effectiveness and
usability. Finally, we came to the conclusion to apply Redmine that supports project management with
tickets to our tool as the basic framework.
In order to develop the tool, we applied a ticket to an elicited requirement, then it became
possible to track the process of refinements, changes, and deletion of each requirement by elapsed
time from the initiation of a software development project. R is also applied by adding on to
Redmine in order to visualize the processes and evaluate them with the initial and/or updated plan.
As a result, we could solve the problems of usability and issues on management of requirements
elicitation process. Each requirement can be recorded, tracked and observed by multiple categories
that have been developed in our research.
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