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This research explored a language exchange activity between university EFL
learners in Japan and JEL learners in the U.S., conducted via Web 2.0 technology. This project aimed
to stimulate students to reach beyond active classroom learning to informal learning outside the
classroom. To this end, the authors developed an approach to encourage informal language learning
through the use of Web 2.0 applications that facilitate communication and social networking. The
data comprises questionnaire responses collected before and after the project, as well as reflection
log entries from the treatment groups. The data indicate learners who were in the treatment groups
were able to raise their motivation, international postures, and intercultural competences. The
results suggest that the utilizing online applications such as Facebook encourages students to
create a rich and vibrant learning environment, and provides the opportunity for language exchange
with native speakers.
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