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The purpose of this study was to develop teaching materials to teach effective
strategies to perform speech acts which are supposed to be difficult for Japanese learners of English and
to help them to understand and produce speech acts as pragmatic ability. Among the situations that
Japanese learners find difficult to deal with in study-abroad contexts, the act of complaining was
focused. Based on the previous research findings, two factors, that is, the differences between a speaker
and a hearer in terms of social power difference and familiarity were identified and four samples of
semi-authentic performance by a native speaker of English and two bilingual Japanese students were
videotaped and put on-line. The developed material was later used in some university classes and

pre-study abroad seminars.
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Video 1: Complaining 1

Situation 1: A student to an unfamiliar

professor.
Videa 1 - Complaining 1

Video 2: Complaining 2
TA

Situation 2: A student complaining about
his teaching assistant

Video 2 - Complaining 2

Video 3: Complaining 3
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Situation 3: Student 1 to student 2.
Students who do not know each other.

Video 3 - Complaining 3

Video 4: Complaining 4

Situation 3: Student 1 to student 2.
Students who know each other very well.

Video 4 - Complaining 4




Situation: You are taking a course with a
professor for the first time. When you
receive your first essay back, you are not
at all satisfied with the grade given. You
have read the course criteria for essays
carefully so you strongly believe that
your essay has not been graded
appropriately. So you go to the
professor’ s office. What do you say to the
professor?

Student: (Knocking on the professor s
office door)

Professor: Come in.

Student: Excuse me. Professor Paterson?
May 1 speak to you for a few minutes?

Professor: Yeah sure. Come in, please sit
down.

Student: Thank you. My name is Yukie. Um...
I’ m terribly sorry to bother you, but
I have a question about the grade you
gave me for my essay.

Professor: OK. What do you see as the
problem here?

Student: Um I read your essay criteria very
carefully and I spent a whole week to
finish it. But I only got a C. I was
wondering if you could tell me what I did
badly.

Professor: Well, did you read my comments
at the end of your essay?

Student: I' m afraid I didn’ t.

Professor: You should have read them
before coming here. To start with you
didn’ t choose a book from the reading
list. If you look here you can see that
your book®s not on the list.

Student: Ah, I see. I guess you are right,
Professor Paterson. I’ Il be more
careful next time.

Professor: Great. And I’ m sure you can
write a better essay next time.

Student: I’ m sure I will. Thank you for
the time Professor Paterson.

Professor: No problem. Thanks. See you
later.

Student: Thank you. Thank you.

Professor: Bye.
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