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Air traffic control (ATC) communications use English, but Japanese pilots and
controllers are not always able to correctly catch or hear what native English speaking controllers are
saying when the pilots fly into those controllers® air spaces, and when native English speaking pilots
fly into Japanese air spaces. To understand the details of this phenomenon, we recruited 33 mainly
active-duty Japanese pilots and controllers as subjects to listen to real ATC communications in 8
categories ranging from everyday talk to emergency situations, and noted particular words or phrases or
ﬂassages with which the subjects often made hearing mistakes. We are continuing to investigate why errors

appen at those particular places.
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vccer. LoOp Four Departure climb maintain one five thousand comply with all altitude
restrictions please. .
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American two climbing to one five thousand.
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... Loop Four Departure climb maintain one five thousand comply with all altitude
restrictions please.
tum lefi now heading one niner zero,
Left to one niner zero one nincty one.

one thou....two hundred for five thousand. T — =
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Left tum direct Los, [ I A A [
Departure American seventy ix with You e and a lf or s 5
| departure’s radar contact climb maintain one three thousand 3 S Approach United sixteen oh three emergency aircraft with you.
‘maintain two five zero knols_ 2] SN United sixteen zero three BGISE approach, fly heading one cight zero vector for visual
 I— approach descend maintain ninr thousand.
e e departure approach on one three = IEENEE  Heading one eight zero down to niner thousand, Uniited sixteen oh three.

| u
four point three five, —= SIONE  United sixteen zero three did you Bavefime to get informa

Thirty four thirty five ATEHCAn SEVERIISIK. ‘;:; O We got o not sure!
— now if we can taxi clear of
¢ thousand for three thousand FINENONSERG. taxi way.
departure's

Al
d radar contact climb maintain one three thousand s ]

‘maintain two five zero knots: AlS TGN United sixteen zero three we'll .. is one zero zero at ten altimeter

three thousand AT i i is ten with an eight thousand five hundred overcast just get

five hundred feet or ten IE8§.

one three four point three five.
00d bye. ter again, sir.

“Thirty four thirty five &
American two heavy' for five thousand.
s radar contact climb maintain one three thousand.

American two heavy S0 Cal departure’s radar contact climb maintain one three thousand.
Climbing to one three thousand Am

R resume the Loap Four Dcpﬁmxr: comply with altitude restrictions.

10 Los Angeles VOR and

One five thousand fifieen. One five thousand.
Wit out say again
American two heavy climb maintain one five thousand,
American two climbing to one five thousand

ot

SR Tvwo niner eight niner.

IS Thank you

oot in sight.

SN Four five lima romeo on third visual approach on runway zero left contact tower one one
cight point one.

_ Clea vistial one zero left tower cighteen one. good-day
T [EEEROWEREEERIGUR five lima romeo, on visual one zero left

G [Lear jet four five lima romeo BOISE tower, runway one 7ero left, clear to land Gaition|

Boeing seven thirty seven departing

MEBEGTE  Clear to land one zero left, five lima romeo.

SN United sixteen zero three tum left heading one seven zero descend and maintain seven
thousand.

EEEEREE  One seven zero down to seven thousand, United sixteen zero three.

SIS United sixteen zero three trn left heading one six zero

EEGTMN  Heading one six zero, Sixteen|

NSO  United sixteen zero three descend and n in five thousand.

MBEGHEN  Down o five thousand, United sixteen zero three.

I

S United sixteen zero Ihwe airport ten o'clock one one mile.
i MG 10 sight,sir, WEFE United sixteen 7€)
I MG  Sixicen zero three, clear to visual approach runway one zero lefi, [ ERNENAS HEGESS.

Contact tower one one eight point one.

NG Ok, do you
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PILOT:

Approach United sixteen oh three,
emergency aircraft with you.

ATC:

United sixteen zero three, Boise
Approach, fly heading one eight zero,
vector for visual approach, descend
maintain niner thousand.

PILOT:
Heading one eight zero down to niner
thousand, United sixteen oh three.

resume / turn left /
passing / direct / till advised / comply
with / restrictions

ATC:
United sixteen zero three, did you have
time to get information kilo?

radio phraseology
radio phraseology did you have time to get
decode

radio phraseology
We got a man down, chest compression

going on right now. I' m not sure too much
right now on status.
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Piper four four two sierra alpha is holding short of one six right, IFR to John Wayne.
Piper four four two sierra alpha hold short of one six right

releasé.
Holding short one six right, two sierra alpha.
Two sierra alpha, roger. Unable to depart at this time: .'

Two sierra alpha, roger. Cancel my last instructions then, advise when you're ready, let me
Know if’ en.

Cherokee five four one five foxtror, NS RNSNRNSS NSOUN
Cherokee one five foxirot, tower, say again your position now?
One five foxtrot,
Cherokee five four one five foxtrot, ight, report over Cal STt
Northridge
parking brake ah,
No,
TV seven, that will be approved one thousand three hunderd.
/And ground two sierra alpha, Tooks like we'll contact ah!
O.K. HOVBEE two sicrra alpha That is approved.

Ground two sicrra alpha,

November two sierra alpha, standby just & §e€ond.
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