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This research has conducted 6 field surveys on civil litigation system from 2000
to 2013 to verify result of several reform on civil judicial system. Three of them are for litigants and
other three of them are for ordinary citizen who has no experience of litigation. As all of them include
same question on evaluation of several aspects of civil judicial system, the researcher can not only
analyze the data from chronological perspective, also compare the result between litigants and ordinary
citizen to find results of the reforms.

The result of analysis show that the evaluation of the questions on “ system is user-friendly” and

“ people are satisfied the system” are improved on one hand, on the other hand, “ intention to use/reuse
the system” and “ intention to recommend other person to use the system” had decreased. In this
research, the researcher will discuss the reason why such contradict results has appeared.
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