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This study is to verify the effects of procedural justice CSR communication

on information sharing, satisfaction to the company, and motivation of CSR behavior by administering
a survey to employees of companies that disclose CSR information. Similarly, this study verifies
the effects of procedural justice CSR communication on the management of CSR communication. Results
show employees value procedural justice CSR communication as it improves information sharing,
satisfaction to the company, and motivation of CSR behavior. In addition, procedural justice CSR
communication has a positive influence on the evaluation of the possibility of managing CSR
communication. Therefore, these results show that procedural justice CSR communication is one of the
preferred communication methods for companies and employees, and a recommended way to manage CSR
communication.
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BCP Business continuity planning

CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
2016
CSR
CSR
CSR
1 1 4

CSR

CSR

CSR
CSR
CSR
6
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
CSR
2016
CSR
CSR
CSR CSR
CSR CSR

CSR

CSR

CSR

CSR
CSR



CSR
CSR
CSR
CSR
CSR
CSR
CSR
2016
CSR
CSR
CSR
CSR
6 CSR
5 CSR
CSR CSR
5
CSR
CSR
CSR
CSR
CSR
CSR CSR
CSR CSR
CSR
CSR
CSR
CSR
CSR
CSR

CSR

CSR

CSR

CSR

CSR
CSR
CSR
6
CSR
24 2017 pp.137-148
CSR
24
2016 pp.122-128
CSR
23 2016 pp.55-69
CSR
23
2015 pp.33-39
CSR
A
22 2015 pp.63-78
CSR CSR
A
22
2014 pp.37-43
3
CSR
24
2016 6 19
CSR
23
2015 6 20
CSR CSR
A
22 2014
21
@

INOUE MASAMI

10640914



