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The Study on Performance Evaluation Systems in Strategic-Focused IT Organizations
on the Global companies to take advantage of the IT
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This study conducted a literature review, a company-visit survey to companies in
Japan and other countries, and qualitative studies (case studies), all from the perspectives of
managerial accounting and management control, to identify the necessary factors for transformation of an
IT organization to a global strategy-focused organization.
UltimateIK, the research outcomes of the qualitative study suggested a hypothetical model concerning the
relationship between intangibles and performance evaluation systems in IT organizations. The building of
O(Eanization capital such as strategic planning and performance measurement in the IT organization is
likely to have an impact on the building and utilization of technology capital, human capital, and
organization capital such as organizational culture.
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