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Establishment of Working Environment Model for Home Daycare Providers (Hoiku-mama)

HOSOI, KAORI
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With the enforcement of the Comprehensive Support System for Children and
Child-rearing, financial support has been provided to home daycare services, and efforts have been made
to expand the childcare system. However, service quality cannot be maintained unless work environment of
home daycare providers is protected. In this study, | surveyed their actual work environment and their
mental/physical burdens before and after the enforcement of the Comprehensive Support System. As a
result, it was found that although their job satisfaction is high, there is a tendency that their
lifestyles are disordered and their mental/physical burdens are large. As for their work environment,
four problems were found: working hours, guaranteed day off, measures for personnel shortage, and
temporary childcare system in emergency. As remedial measures, ensuring transparency of business,
rectifying disparities among municipalities, setting terms meeting each provider’ s request, etc. can be
considered.
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