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Investigation of travelers evaluations toward transport services and its
implication for transport fare and taxation policies

Kurauchi, Shinya
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This study investigated the traveler’ s cognitive processes toward the various
transport fare policies realized by utilizing travel IC card and ETC systems. Some travel behavior models
which explicitly consider the traveler’ s evaluation frames toward the policies were developed and then
applied in order to evaluate which types of policies would be the most desirable from the
cost-effectiveness point of view. Furthermore, a new fare policy which reflects the externalities induced
by traffic accidents as well as traffic congestion was suggested and its potential impacts were

evaluated. Also, the mechanism of public acceptance toward those policies was modeled and the differences
between policies were analyzed.
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