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A study on_social networking services for older adults: clarification of barriers
and providing solutions

Kobayashi, Tetsunori

2,900,000

This research presents a basic design and implementation of a framework, which
help older adults communicate with others via Internet content sharing. This framework includes a
prototype design of Channel-Oriented Interface, a very simple User Interface for older adults, and an
interaction design using the interface. This interface is characterized in that it includes a framework
for "supporters™, who help users configure their interface and usage. Thanks to this feature, the
interface is simplified and the operations are unified. We also designed and conducted a series of
experiments using the prototype system; a questionnaire survey to 100 older adults, usabilitﬁ testing
with 31 older adults, and user-experience evaluation with 3 pair of older adults and their children or
grand children. These experimental results showed that most of our hypothesis are supported and however
future tasks are still exist.
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