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Study of Consumer Behavior Model with a Focus on Creativity and Taste

MIZUNO, MAKOTO

3,000,000

1,600

This study attempts to show that multiple dimensions of social class can explain
preferences for creativity and aesthetic value of products/services. A web-based survey with 1,600
respondents was conducted to measure standard indexes of social class such as income, status perception,
occupation prestige, education (cultural capital), as well as newly developed indexes such as creative
work orientation (creative capital) and access to creative workers via their personal network (creative
social capital). Moreover, it is statistically proven that these social class indexes can statistically
predict preference for creativity and aesthetic values in consumption, brand preferences, and adoption of
innovative products/service.
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