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The social functions of expressions of feeling of gratitude: Their role in direct
and indirect reciprocity.
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This study aims to examine the social functions of expressions of feeling of
gratitude. The research results show that two types of expressions -smiling and saying “ thank you” -
make the aid-provider recognize the aid-receiver felt gratitude. In addition, experiments manipulating
the aid-receiver’ s response show that the aid-provider holds positive feelings toward people who express
gratitude. Furthermore, the results of experiments using various scenarios suggest that even if the
aid-provider recognizes that the aid-receiver felt gratitude, if the aid-recelver does not express
gratitude, he/she will have difficulty receiving further help.
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Gratitude expression(The recipient's behavior)

Expressing Saying Bowing to Saying

Smiling "thii\'li";g' gratitude the "Great!" or

with gesture sorry” benefactor ~ "Good!"
Response: Benefactor's cognition
| think the person has a hid +
good personality .55 .30 .10 .02 -.02 .31
I think that | am valuable o
{0 others, 22 .06 .18 -.10 -17 .50
I think that | did a good ok + *
thing. .57 .36 -.05 -.09 A1 44
I want the person forget it. -.20 .02 =27 13 .30 -16
Response: Benefactor's emotion
I feel happy. 40" 19 -.06 -07 -.05 36*
Response: Benefactor's behavior
If I encounter a similar -
situation, I will do a .29 .58 .10 .01 -.10 .08
kindness for this person.
I will do anything for this + +
person. -.09 22 .35 .08 -.28 .34
1 will be nice to this +
person. -24 .35 .06 .28 -13 15
I will bond with this
person. .07 .18 .18 .16 -13 .24
If there is anything | can +
do, 1 will help others. 36 26 -02 -18 29 14
I will do this type of .
kindness for aother 40 .29 .05 -11 -.03 .24
person.
I will deal with many
people. .04 .28 .02 -.06 .16 13

**p <.001, *p <.05
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ver.1 Friend (n=116)
ver.2 Stranger (n=113)

Reaction (Recipient’s behavior)

Friend .297" / Stranger .287

Benefactor’s cognition

| guess
he/she felt gratitude.

**p<.001,*p<.05
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