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The _usefulness of emergency call system from civilians using smartphone video and
audio transmission system.

Motomura, Tomokazu
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Emergency medical service can be activated by emergency call from parties or
witness. Many of callers are civilians ignorant to medical knowledge, therefore it is often difficult to
dispatcher get the necessary and sufficient information in voice communication.The simulated call
training by civilians was carried out. The time passage of emergency medical service and the quality of
oral guidance from dispatch center were evaluated.The time passage of emergency medicine, guality of
activities for oral guidance from dispatch center of 14 caller were compared in the case of the
traditional cell phone and movie transmission system using smartphone. The quality of activities for oral
guidance was significantly better in the movie transmission group in all simulation cases.The movie

transmission system using smartphone might be useful for civilians to provide the better activity for
oral guidance from the fire dispatch center.
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