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Attributes of service elements easily fluctuate depending on the service
provision situation, and this attribute fluctuation lowers and changes the service quality. The
purpose of this research was to construct a design support environment that enables service
designers to design services provides high quality stably through virtual service trials based on
simulations. In order to achieve this objective, we developed a method can model the relationship
between the service quality and the service attributes that affect the service quality by using
nonlinear functions, that represents relationship between service quality value determined with
customer®s subjectivity and each service element attribute value. We also developed a simulator that

enables service designers to estimate service quality values in order to evaluate service quality
changes preliminarily.
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