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Development of a Scale to Measure and Estimate Expectation and Satisfaction with
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This study aimed to develop a tool to assess dementia patients® dignity
based on proxy answers from his/her family members and nurse. We conducted a questionnaire survey
with 146 pairs of a patient aged over 65 years, his/her family member, and a nurse in charge.
Exploratory factor analysis confirmed 11 items in 3 categories on expectations regarding patients”
dignity. A multiple regression analysis revealed that 11 items had significant correlations between
answers of patients and those of their family member and nurses, and a simple regression analysis
revealed 11 significant correlations between patients® and their family member®s expectations of
dignity, although only one significant correlation between patients” and nurses” expectations. As to

satisfaction of dignity, a multiple regression analysis revealed 9 significant correlations among
these pairs, while a simple linear regression analysis revealed 13 correlations between patients”,
and their family member®s responses.
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