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This research investigates communication strategy (CS) usage for business
presentations. Accordingly, the focus is on how valid information about perception of strategy use
during business presentations can be gathered systematically. The study attempted to develop a
guestionnaire for statistical analysis, named the Business Presentation Strategy Inventory (BPSI).
The research project consisted of three stages: intensive interviews with business experts, an
open-ended questionnaire study to identify their general perception of strategy for presentations (n

= 200); and a final factor analysis to obtain a stable self-reported instrument (n = 240). The BPSI
includes seven categories of communication strategies for business presentations.
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1.What do you pay attention most when
making a presentation in English?

2.What do you prepare before the
presentation?

3. What kind of techniques are effective
for a good presentation?

4 When vyou have some problems or
difficulties, how do you solve?

5. How do you start your presentation?

6.How do you organize your presentation?

7. How do you close your presentation?
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