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An Analysis of Decision Reports on Requests for Social Assistance and a Proposal
for Standardization of Decisions
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All the prefectural governments throughout Japan were requested to disclose
all welfare claim assessment decision reports from FY 2006 to FY 2015, and subsequently, 6,245 cases
were disclosed. These cases were analyzed separately by decision result, time required to render a
decision, and issue. Results showed that the approval rate for social assistance decisions was five

to six times higher than that for appeal systems to other fields; however, less than 20% of the
decision periods complied with the statutory period of 50 days. Although 8% of these were
significant, approximately 9% of the decisions were clearly problematic in light of the existing
laws and implementation guidelines. Accordingly, the review process urgently needs improvement. In
addition, about 500 of the noted decisions have been released on the Internet since April 1, 2017,
as part of Japan’ s first social assistance decision database.
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