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The evaluation on corporate social responsibility by consumers
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The purpose of this studg is to examine the evaluation on corporate social
responsibility by consumers. The results of the best-worst scaling show that product safety is the
most highly evaluated as a contribution to the societg followed by the protection of the
environment, health, and biodiversity in operations abroad in the same way as in domestic
operations. In addition, we used the choice experiment to examine the Eurchasing behavior concerning
three attributes such as price, the use of organic material, long working hours of employees. The
results show that the use of organic material has positive influence on purchasing probability on
average. On the other hand, the existence of employees who are engaged in working for long hours has
negative influence on purchasing probability on average. However, the results show that there are
differences in preference among individuals.
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