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Empirical study of retention effect of approval and productivity improvement
effect in tertiary industry
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o i Recently, it has become difficult to recruit employees in commerce and
service industries. In addition, the number of employees hired by a company has been increasing in a

short period of time. It has become clear that approval for employees is effective to curb such
turnover.

On the other hand, it has also been found that approval can increase employee stress and conversely
increase turnover. The negative effect of approval is a phenomenon that is particularly noticeable
in young people, and this tendency has become stronger in recent years.
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