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Development of a dental communication guide tying basic theory and clinical
practice

Yoshida, Toshiko

3,800,000

The purpose of this study is to create a guide for teaching health
communication. We aggregated opinions by means of questionnaire and discussion from health
communication interdisciplinary professionals as well as teachers in charge of dental health
communication regarding contents and instructional methodologies in teaching dental health
communication. The following nine major item contents in teaching were identified and included in
the guide: 1) basic communication, 2) background theory of communication, 3) structure of
communication, 4) interpersonal function in communication, 5) patient-center healthcare, 6)
intercultural aspect in communication, 7) medical interviewing, 8) informed consent, 9) behavioral
modification. Practical training, patient escort practicum, role playing with peers and simulated
patients, learning system using video and portfolio were identified as instructional methodologies.
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