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Development of standard outcome indicators of nursing services for hospitalized
patients in acute hospitals
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The objective of the present study was to develop” standard outcome
indicators” for systematized nursing services that are provided to patients when they are admitted
to a general ward in an acute hospital.

The condition of inpatients was analyzed from the results of the websites of general hospitals and

literature review and questionnaire survey, and the outcome index was examined. As a result, over
80% said yes to the following: the patients 1) have dementia; 2) need improvement in nutritional
status; 3) have delirium; 4) are prone to falling; and 5) have aspiration pneumonia.

The following “ standard outcome indicators” were proposed: implementation of systematization,
implementation of care conferences, implementation of assessments, implementation of nursing care,
implementation of discharge support plans, staff learning, patient outcome, and financial outcome. A
primarg outcome model composed of outcome objectives, outcome indicators, and target values was
proposed.
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